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Smoking area

Rest area

Childcare room

Eating space

Tea room

Nurse Room

Baby nursing room

MICARD Counter

Vending Machine

Public phone
 (supports international calls)

Public phone 
(domestic only)

Escalator

Stairs

Cashier

ATM Corner

Automated External Defibrillator

Tax-Free Counter

Ostomy toilet

Information

Women’s restroom

Multifunctional restroom

Men’s restroom

Elevator

Wi-Fi area

Currency Exchange MachinesCurrency
Exchange

Services and Facilities 
Information

◎Main Building east 
information counter

●Information
●Strollers

Available for use in the 
Iwataya Main Store, 
Fukuoka Mitsukoshi, and 
Vioro. 
Use the Kirameki-dori St. 
underground walkway. 
●Child ID tag service

Pin an identifying badge on 
your child in case they get 
lost.
●Attendant service

Our clerks are happy to 
assist customers who have a 
disability with their 
shopping. Please make a 
reservation at least two days 
in advance. 
(Please note that we may 
not be able to 
accommodate your desired 
time and date.)
●Wheelchairs and 

walkers
●Message board
●Complimentary 

parking tickets
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Care room

Multifunctional 
restroom
· Designed for 

right-handed guests
· Wheelchair-accessible
· Handrails
· Bidet-style toilet
· Stroller-friendly
· Changing station

Cosmetics

Nishitetsu Fukuoka Tenjin Station side
Front entryway
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Tenjinnishi-dori St. side
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Clarins

Dior

La Prairie

Sisley

La Mer

est

MDNA Skin

Shu 
Uemura

Bicycle 
parking 
elevator

Shu
Uemura

ReFa

Ipsa

Hacci

Decorté

Shiseido

Clé de
Peau 
Beauté
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Chanel
Albion
Kanebo
Acseine
Guerlain
Clinique
Lancôme
Estee Lauder

RMK
Bobbi Brown
Yves Saint Laurent
Jill Stuart
Three
Nars

West
side

Gucci

Prada

M•A•C

john masters 
organics
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Christian 
Louboutin

Miu 
Miu

East
side

Cosmetics

Roger
Vivier

Tom Ford 
BeautyPa
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Givenchy

Celvoke

Laura 
Mercier

MiMC

Make Up
For Ever

Shiro
Fancl
Sabon
L’Occitane

Comme des 
Garçons Pocket

SUQQU
SK-

Hermès in
Colors

Christian
Dior

(Event 
space)

Kirameki
Board

International Boutiques(Men, Ladies)
Cosmetics


